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Appendix

Volunteer Orientation Guidelines

e Remember that we are a program of attraction. With respect to appearance and attitude, please dress
appropriately in a business fashion. Be hospitable to all those with whom you speak. This includes the
other exhibitors, whether you agree with their ideas or not. Do not engage in debate with people of
differing view.

e DPlease do not eat, smoke or drink at the booth. Do not wear stickers or buttons from other booths, so
we will not violate our tradition of non-affiliation.

e When answering questions, remember we are not professionals and are not expected to be authorities
on medical, psychological or nutritional topics concerning compulsive eating. When questions are
asked about the disease rather than the OA program, give intelligent answer that do not conflict with
our amateur status. To inform yourself, refer to OA Conference-approved literature. Do not hesitate
to say, “I don’t know,” or “T'll try and get the answer you requested and get back to you if you wish to
leave me your name and address.” When speaking to professionals, it is suggested that you refrain
from sharing your story or pictures unless asked.

e Look alert and interested in what you are doing. Attendees will be attracted to stop and see our
exhibit by your smile and friendliness. Let people know you are ready and willing to speak with
them—make eye contact. Look at their name tag, call them by name, and use an opening greeting
such as, “Are you familiar with Overeaters Anonymous:” or “Do you work with compulsive
overeaters?”

e Refer to the fact that OA is a Twelve-Step, Twelve-Tradition program patterned after Alcoholics
Anonymous. This will answer a lot of questions.

e Don’t engage in a lengthy conversation with an attendee, especially if there a line.

e Don't ignore a booth visitor even if you are already in conversation with someone else. Acknowledge
their presence and indicate you’ll be with them shortly.



Do not interrupt other volunteers when they are speaking to an attendee.

If you state an opinion of your own, remember to say just that—that it is your opinion and not
representative of OA as a whole.

You will be speaking to professionals. Let them know that OA does not want to replace them. We
wish only to complement them and act as an adjunct to their services.

Offer the attendees literature after you have spoken with them. Sometimes literature can be a
conversation stopper.

One of our goals is to develop a mailing list of professionals interested in OA. Ask attendees if they
have a business card or swipe their contact card through the lead retrieval system so that additional
information may be sent to them. If special follow up is needed (meeting lists, additional information
or literature), please indicate next to their name.



Appendix

Questions Non-OA Members Frequently Ask

o  What is compulsive overeating? Compulsive eating is a progressive illness which cannot be cured but
can be arrested. Compulsive eaters are “driven by forces they don’t understand to eat more or less than
they need, and they eat this food in ways that are not rational.” (Q&A, p. 2)

e How does OA work? The Twelve Steps, patterned after the ideas originated in AA, are the heart of
the OA recovery program. They offer a new way of life that enables the compulsive eater to live
without the need for excess food. The OA program works best for the individual who recognizes and
accepts it as a program involving other people. Attending OA meetings and associating with others
who suffer in a similar manner brings hope and awareness. (Q&aA, pgs. 6 and 10)

o  What are the Twelve Steps? The Steps embody spiritual principles, which promote inner change and
effect physical, emotional and spiritual recovery. (Q&A, p. 10 and To the Newcomer, p. 2)

e Is OA a religious organization? “Overeaters Anonymous has no religious requirement, affiliation or
orientation. The twelve-step program of recovery is considered ‘spiritual’ because it deals with inner
change. OA has members of many different religious beliefs as well as some atheists and agnostics.”
(About OA)

e Does OA recommend a particular diet? OA does not endorse any particular food plan. OA does have
a pamphlet with suggested food plans; however, members may follow the food plan of their choice. It
is strongly recommended that the members contact a healthcare professional before embarking on any
particular plan of eating. The OA program works, not by following a particular food plan, but by
working the Twelve Steps. (Trustee response on current policy; A Plan of Eating: A Tool for Living)

e Does OA work for everyone? OA like AA works for those who work the program. (Big Book:
“Rarely have we seen a person fail who has thoroughly followed our path.”)



Are all OA groups alike? The essence of the program is the same, but some groups are more
structured and disciplined, while others are more individualized. They vary in size, demographics,
recovery profiles and formats. Where possible, newcomers are encouraged to attend several different
meetings to find what works best for them.

How does a person join OA? No one “joins” in the usual sense of the word. There are no
membership applications to fill out. Those who believe they have an eating problem may join simply
by attending meetings. (Q&A, p. 7). “The only requirement for OA membership is a desire to stop
cating compulsively...If you feel you are one of us, we welcome you with open arms.” (Many
Symptoms, One Solution)

What does membership in OA cost? How is OA supported? There are no membership dues or fees.

Most local groups “pass the basket” to cover the group’s expenses and to support our service bodies.

(Q&A, p. 8)

Why are OA members anonymous? Anonymity within the group means that OA principles are placed
before personalities. It offers members assurance that their confidences will not be revealed.
Anonymity at the level of public media ensure that egotism and self-glorification will not be the
undoing of the OA Fellowship. (About OA; Q&A, p. 13)

Are there many men in OA? Based on a 2002 survey, 14.5% of members were male, same as in 1992.
(Member Survey Report)

Can young people join? Yes. Sometimes they attend meetings open to all who have a desire to stop
eating compulsively and sometimes they attend special meetings targeted for teens and young people.
Special literature for young people can be obtained from the World Service Office.

Is OA affiliated with any other organizations? No. OA is not affiliated with any other organizations
of any sort. While someone’s first contact with the program may come from a treatment facility, OA
itself 1s not aftiliated with treatment centers. (Group Handbook, p. 36; Treatment and Beyond, p. 2)

How did OA start? OA was founded in Los Angeles, California, on January 19, 1960, with an initial
meeting of three compulsive overeaters. Our founder, Rozanne S., was assisted by the founder of
Gamblers Anonymous in applying the principles of Alcoholics Anonymous to our particular
compulsion. (Group Handbook, p. 34). Form that first meeting, OA has grown until today there are

thousands of meetings in the United States, Canada and many other countries throughout the world.
(About OA)

What is the current membership? There are over 6,500 registered groups throughout the world. We
do not know the precise number of individual members since we do not keep individual membership
lists and it is difficult to project from the number of registered groups (group size and attendance
varies as well as the number of meetings a week members attend).
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How can professionals, family members or friends of compulsive eaters help? They can provide
themselves and the compulsive eater with information and compassionate support regarding the

disease and the OA program. In addition to reading the literature, they can attend open OA meetings.
Those who think they may be compulsive eaters are welcome at closed as well as open OA meetings.
Non-compulsive eaters may be admitted to closed meetings only with the knowledge and consent of
the group members. (Group Handbook, p. 18)
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Appendix

Suggested List of Literature

The following literature is sent out by the WSO in a professional kit when responding to professional inquiries.
A standard kit is composed of the following:

Cover letter from the World Service Professional Outreach Committee
About OA

Compulsive Overeating—An Inside View

Many Symptoms, One Solution

OA is Not a Diet Club

Questions and Answers

Literature catalog

Specialty pamphlets, if needed, are added to the standard kit in the front of the packet.

Fifteen Questions

Introducing OA to the Healthcare Professional
Introducing OA to the Clergy

The Twelve Traditions of Overeaters Anonymous
Treatment and Beyond

Dignity of Choice

UPDATE: The WSO has created a professional folder which includes a cover letter, the Courier, Introducing
OA to Healthcare Professionals, Compulsive Overeating—An Inside View and Member Survey Report. This
professional folder can be purchased through the reduced cost literature program or applied for through the
professional exhibits fund.
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Appendix

Volunteer Evaluation Form

Please fill out this form and place it in the envelope provided. Your comments and suggestions are requested
for future participation in these types of expos.

Day Hours Worked

What was the general response to OA’s exhibit?

About how many people did you talk to that did NOT want additional information (did not provide business
card or sign mailing list)?

Would you recommend OA’s participation at this event again? [ ]Yes [ ]No
Was sufficient literature available? [_] Yes [ ] No
In your opinion, did the booth meet the needs of the expo attendees? [ ]Yes [ ]No

If not, what would you suggest as an improvement?




Overall comments, suggestions or stories you would like to share:
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